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December Main Meeting

Mr. Mark Hoops
Senior Consumer Frauds Representative
By Ron McDermott

The December general membership meeting of

the Mid -Hudson Computer Users Group featured

a presentation by Mr. Mark Hoops, Senior Con-
sumer Frauds Representative of the Poughkeep-

sie regional office of the New York State office of

the Attorney General. His rather lengthy title is

a little misleading to nitpickers like me, in that

he doesnbdét represent peopl
sumers, but is instead charged with investigating

fraud complaints as an advocate FOR consumers.
Heb6és one of the good guys!

Unli ke many/ most Apolitica
one might 1isten, Mr . Hoop
kind of folksy, conversational, and liberally gar-

nished with amusing (and sometimes disturbing)

anecdotes related to various scams he has inves- 1

|

tigated, as well as some wry commentary re-
garding at least some of our elected officials.
Just as one might refer to a book as a fAgood
reado, Mr. Hoops comes of f alowyoytoigvgsyggtg charifies ip gepegl
At the end of his presentation, it just seems and telemarketer charities in particular. Here

natural to think of him as Y% RGP Aeegning itachadtyis valig, and  \vyr

what percentage of your contribution actually

Hoops.

goes to the purpose intended. Mark high-
Mark began his presentation by referring to lighted the often astounding decisions made by
some of the links/services provided on the NY the officials of a charity in signing what are
Attorney Gener ailpd/ls websi te:ysyallyveryone -sided contracts with telemar-
www.ag.ny.gov/ . One of the featured links takes keting agents/companies. As a result of out-
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ness, charity officials may agree to anything
from a 60% -40% split (in favor of the telemar-
keter) to the anecdotal case of an agreement
wherein the telemarketer was guaranteed the
first $200k of proceeds from the drive. Unfortu-
nately for the charity, the drive netted only
$188k, so not only did the charity realize NO
gain, but it was also responsible to pay the tele-
mar keter the $12k
point of view, is that contributions made by well -
meaning citizens go largely to individuals and

not to the charities themselves.

Another highlighted link was Project Sunlight:
http://www.sunlightny.com The name is, no
doubt, a reference to the effect of shining

sunlight on the machinations and often dubious
undertakings of our elected officials. Here you
can research pending bills, peruse the member
items (pork) earmarked for an elected official,
investigate state contracts, etc. For someone
with an activist bent, this site is a treasure trove

of information, and most likely, an endless

source of amusement to some. Mark made note
of $20k earmarked for a turning lane off of a

very busy and dangerous highway which, five
years later, has still failed to materialize. Any-
one care to wager that the $20k can be found in
an escrow account somewhere? There are many
potentially useful links to be found on the NY At-
torney Gener aill Giwitavleok.si t e

He talked a little about consumer credit issues,
noting some pro -consumer changes in laws;

chief among them being a reversal of a 2003
provision wherein a 30  -day default in one area of
credit (say a missed credit card payment) could
result in ALL your credit (loan originations, other
credit cards, etc) being impacted by increased

rates, etc. That provision ended in 2009.

He highlighted some issues with debit cards; for
example, they do not have the same protections
in place for disputing charges, and so should not
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be used for purchases outside your local area.
Dondét purchase over the
cards! He also mentioned that debit cards often
have default O6hol dsd of
specific amount being
mentioned that purchases of gas often involve
holds of $75 or more even if the purchase is for
a smaller amount . What 0s

shortf al Ithe card@raailsare additibnaldotd, Sl i yolk viee

to buy $78 of gas, you would swipe the card
twice, and this would result in a $150 hold on
your funds. Over a long weekend of charging,
you could easily find your debit account over-
drawn even if the actual charges are less than
the existing balance.

Mark ended the evening with a discussion of is-
sues related to identity theft and/or fraudulent
credit applications. He pointed out that it can be
fairly easy for unscrupulous individuals to ac-
quire sufficient information about you to apply
for equity loans on your property, open credit
accounts, etc. He strongly recommended the
use of shredders on sensitive mail, etc, as the
source of much of this kind of information can
often be attributed to
in your trash. Wi t h
not too hard to apply for new credit, and Mark
indicated that the most prevalent cases of this
involve cell phone companies. We all know that
credit cards can be covertly scanned and cloned,
and that this often occurs in the process of mak-
ing legitimate purchases. It only takes one dis-
honest employee in a coffee shop with a pocket
scanner to do it! So how do we avoid this?

t hat

Well, of course we all know to go to:
www.annualcreditreport.com and check our
credit periodically at all three credit services, but
is there anything more we can do? Well, it turns
out that there is. One thing you can do is to
contact each of these services and add a note
that requires them to contact you before initiat-
i ng any credit.
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vent access to your existing credit information,
which comes through whenever someone runs
your credit. But now there is a way around this
as well. The Security Freeze Act allows you to
issue blocks on your information so that only ex-
isting creditors can access your information. All
other requests will return blank information! An
imposter, trying to open up a new credit ac-
count, would be unable to do that since the
credit issuer would get blank information back on
its request.

To initiate a block, you visit each credit service
site and follow the directions. Here are the
sites:

https://www.experian.com/
consumer/cac/InvalidateSession.do?
code=FREEZECENTER

For Experian:

For Transunion: http://www.transunion.com/

corporate/personal/fraudldentity Theft/
fraudPrevention/securityFreeze.page

For Equifax: https://www.freeze.equifax.com/

Freezel/jsp/SFF PersonallDInfo.jsp

There is, of course, a drawback in that if you

want to open new credit, you will first have to

visit the sites and unblock your credit temporar-

ily. This means no spur  -of-the -moment credit
applications, but if
where your credit needs are basically stable, this

is a good way to protect yourself. Note that
subsequent unblocking and re  -blocking of your
credit may entail a $5 fee per occurrence. You
need to check each site for their charges. Tran-
sunion, for example, charges for unblocking, but
not for re -blocking.

Overall, Mr . Hoopsd
received and very informative, and | would en-
courage anyone who has
tend one of his
regreét it
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POLICY AND LIABILITY WAIVER
COPYRIGHT, REPRODUCTION

This publication is produced and copyrighted by
the Mid -Hudson Computer User Group, Inc.
(MHCUG).

Reproduction of any material appearing in this
publication is prohibited with the following ex-
ception: Permission is granted to nonprofit com-
puter user groups to reprint in their newsletters
material appearing in this publication.

Reprinted material must give credit to the au-
thor and the Mid Hudson Computer User Group,
and a copy of the newsletter in which it appears
should be sent to:

MHCUG (Reprints), Mid
Group, Inc.

-Hudson Computer User

PO Box 1962 Poughkeepsie, NY 12601 -0962

Opinions expressed in this newsletter are those
of the editors and authors; not necessarily those
of the MHCUG. Mention of a product does not
constitute an endorsement of the product by the
MHCUG.

MHCUG, contributors, and the editor of this
newsletter do not assume any liability for dam-
ages arising out of the publication or non -
publication of any advertisement, article, or any

Fothdr ffem f thie fewdlelle? St age

Advice given in this newsletter is for entertain-

ment purposes only. The information is true at
the time of publication to the best of our knowl-
edge. Any computer usage or repair advice is
based on the reader researching it sufficiently

before using it.

Computer advice given is based on a general
tq@egtibnooﬁ] coer%t@rs. "I"—_L\?e}y komputer is set

up differently. Be sure to backup before making
ChRihiglaNd U didPe sBtmot accep
b8 ity dBrS@ he use or mis
vided
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Presi dent 0isStaomfrthe Elub

By Jeff Dowley

MHCUG President Jeff Dowley

| am here to say the state of our club is poten-
tially strong.

We owe a big debt to past  -President Dan Sullivan
for what he set in motion during 2009. It is his

legacy that, together with the board, expenses

were drastically trimmed. With some help, he

built a foundation for a balanced budget. It in-

ng e-umed argl e
investigating a number of alternate meeting

spaces. | believe that the resulting 2010 budget

has a good chance of being balanced. That would

be a first for a few years. My intention is to follow

vol ved | eavi no

in those footsteps (financially). If for some reason
bal ance the

way by a few hundred dollars), the potential dif-
ference will be about a quarter or less of what it

we donot

would have been without such actions.

We face a number of challenges and opportunities
in the coming year. While we may be able to bal-
ance the budget, we still are at risk if we lose too
many members. For some number of years now

budget
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the club has been aging, with few new members
that come from a younger demographic. Your
help is needed in gaining back members and en-
thusiasts that can make the club strong once
again.

Let me know what you think of a membership
drive and how one should be run.

Our webmaster, Jerry Clark, also deserves rec-
ognition for the time and effort he donates. |

have some ideas of how our website could better
serve and
gr ow

our needs,
couraging me to

lieve we can use the web to do more, at a low
cost, and eliminate some of the simple paper-

our

work - like taking attendance at SIG meetings.

One of my goals is to help more new content ap-
pear SI Go6s
val ue t he

at our SO

and grow

Lastly, I want to thank our retiring Secretary,

Jim Walsh. He has steadfastly been of service to

the club for more years than | know or can

imagine. It is our loss that we will be without his

steady reporting of facts and level headed coun-

sel as a board member. His former position re-

open |l 6d be gl
them of what the

mai ns and

i nform
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Ql'%ta%r?(e?/ouunand have al! Happy

(it could go either



